




Professionalism Expectations and Guidelines for Professional Conduct. 

1.2. Complainant: 

The person who complains that an attorney's conduct has violated the Standards of 
Professionalism. 

1.3. Respondent: 

The attorney whose behavior is the subject of the complaint. 

1.4. Attorney Consumer Assistance and Intake Program (ACAP): 

The program of The Florida Bar which fields and screens complaints against members 
of The Florida Bar. Depending upon the nature and severity of the professionalism 
complaint, ACAP can resolve the complaint informally as provided herein or it can refer 
the matter to the appropriate branch office of The Florida Bar's Lawyer Regulation 
Department for further action. 

1.5. Local Professionalism Panel: 

An entity independent of The Florida Bar which is established at the local level for the 
pwpose of resolving complaints of alleged unprofessional conduct by attorneys 
practicing in that circuit. 

1.6. Practice and Professionalism Enhancement Programs: 

The various programs of The Florida Bar which exist for use in diversion cases or as a 
condition of discipline. These programs include Ethics School, Professionalism 
Workshops, Law Office Management Assistance Service (LOMAS), Stress 
Management Workshop, Florida Lawyers Assistance, Inc., and the Trust Accounting 
Workshop. 

2. Initiating Professionalism Complaints

The Local Professionalism Panel shall consist of members of the judiciary and local
members of The Florida Bar. The Panel shall operate as a "peer review program" and
will conduct peer review proceedings in a constructive, non-punitive fashion unless the
allegations contained in the complaint are a clear, per se violation of the Rules
Regulating The Florida Bar.

Participation and appearance by attorneys who may be requested to appear before the
Local Panel is strictly voluntary but encouraged.

The Judiciary of the Fifth Judicial Circuit may refer cases of perceived improper
attorney conduct to a Local Professionalism Panel for resolution but are not obligated
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